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PROFESSIONAL SUMMARY

Information Management and Data Analytics professional with over 15 years of experience
supporting humanitarian and development programs with UNHCR and the Refugees and
Returnees Service (RRS). Proven expertise in data management, monitoring and evaluation, Power
BI dashboard development, GIS analysis, SQL, Python, Kobo Toolbox, Activitylnfo, database
administration, and emergency response information management. Experienced in transforming
complex datasets into actionable insights that improve program performance, operational
planning, donor reporting, and evidence-based decision-making.

CORE COMPETENCIES

e Information Management

e Data Analytics & Visualization

e Monitoring & Evaluation (M&E)
e Power Bl & DAX

e SQL & Database Management

e Python Data Analysis

e Kobo Toolbox & ODK

e Activitylnfo Reporting

e ArcGIS Pro & QGIS

e Dashboard Development

e Humanitarian Assessments

e Emergency Response

o Data Quality Assurance

o Statistical Analysis

o Stakeholder Coordination

e Reporting & Preparing social media post
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TECHNICAL SKILLS
Data Analytics GIS Data Collection
e Power BI e ArcGIS Pro e Kobo Toolbox
e DAX e QGIS « ODK
e Power Query e Activitylnfo

e Excel (Advanced)

Database Management Full-Stack web Other
development
e SQL Server e Adobe Illustrator
e MySQL o Reactjs o Git & GitHub
o Pythons  Node, Express e Microsoft Office
« HTML, CSS & o Ai
Bootstrap

PROFESSIONAL EXPERIENCE

Information Management Associate / UNHCR — Amhara Operation (June 2021 — March
2026)

Key Achievements

Led information management activities across UNHCR Ambhara Operation.
Designed and maintained Power BI dashboards supporting programme monitoring.
Coordinated regional refugee and IDP information management.

Managed Activitylnfo reporting and partner data quality.

Conducted Kobo Toolbox assessments and emergency data collection.

Produced donor reports, infographics, and operational dashboards.

Supported the Sudan refugee emergency response.

Applied ArcGIS for mapping and monitoring programme implementation.
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Operational Data Management Officer/ UNHCR - Shire Sub Office (April 2018 —
May 2021)

Administered proGres V4 and PRIMES databases.
Coordinated Level-3 registration exercises.

Managed refugee registration databases.

Developed Kobo data collection tools.

Conducted database migration from proGres V3 to V4.

Senior Data Management Assistant/UNHCR — Melkadida (June 2016 — March 2018)

Produced refugee population statistics.
Managed biometric registration.

Supported monthly food distribution systems.
Trained registration staff.

Registration Coordinator/Refugees & Returnees Service (RRS) June 2011 — May 2016

Coordinated refugee registration activities.
Managed government refugee databases.
Conducted data cleaning and verification.
Prepared operational reports.
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EDUCATION

Master's Degree

International Cooperation and Humanitarian Aid
Bachelor's Degree

Computer Science from Addis Ababa University

CERTIFICATIONS

e Python Programming
e Machine Learning
o Data Analytics & Visualization

(From Addis Ababa University College of Technology)

LANGUAGES

Language Speaking Reading Writing
English Fluent Fluent Fluent
Ambharic Native Native Native
Afaan Oromo Intermediate Intermediate Basic
Tigrigna Basic Basic Basic
REFERENCES

Available upon request.



